
Our proprietary cleaning solutions have evolved from our intelligent Digital Cleaning Log to more 

complex, demand-based technologies that enable greater service transparency and functionality. 

Building Smarter Service Visibility

Digital Cleaning Log
ABM’s Digital Cleaning Log tool captures, archives, and reports on the cleaning services we 
perform. Our team members scan a QR code as they carry out tasks to account for what 
services were completed and when. This data communicates to a dashboard with KPIs and 
trends that clients have direct access to, allowing greater visibility into the work performed at 
their facilities.

•	 Memorize function, QR-code 
functionality for easier submissions 

•	 Geo-location for added 
validation

•	 Available in English, Spanish,  
and Hindi
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Client Facing Technology

Route-Based Task Management
ABM developed a Route-Based Task Management solution that allows us to pre-define daily 
route cards and align them to team members supporting the site. Ad-hoc tasks, such as a spill 
clean-up, can also be added and pushed to the team member route in real-time. We utilize 
task performance and compliance data to reassure clients about task completion and to 
understand where we can adjust operations to drive better operational performance.

•	 Pre-assigned route cards, subtasks, 
and ad-hoc tasks 

•	 Manager and team 
member communication 

•	 Supporting analytics around 
task compliance 
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Smart Routing / ABM Clean

Our Smart Routing and ABM Clean solutions leverage sensor technology to enable demand-based cleaning by 
utilizing artificial intelligence and beacon technology. These solutions offer the ability to schedule tasks, assign 
resources, and leverage the technology to document compliance and allow for real-time routing to ad-hoc 
jobs generated by the manager, client, or occupancy-based alerts. In addition, ABM Clean contains flight data 
integration features for airport clients that automatically adjust staffing workflows to best service the airport 
and travelers. 

Benefits

Demand-based 
Cleaning

Task Archive

Full Infosec Review

Actionable Analytics

Digital 
Cleaning Log

Route-Based Task 
Management

Smart Routing / 
ABM Clean

•	 Costly hardware investments avoided; 
work with any sensor vendor, sensor 
data errors mitigated

•	 Faster response times, 
flight data integration, 
customizable thresholds

•	 Demand-based resourcing, beacon 
for real-time intelligence

FEATURE BENEFITS
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