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The COVID-19 pandemic has
disproportionally affected institutions
of higher education nationwide.

Adjustments to online learning have compelled
facility leaders to capitalize on campus renovations,
promote health and hygiene awareness, and vocalize

concerns for students’ long-term success.

These leaders have graciously shared their thoughts
and actions with ABM through our open-discourse
conversations. Hear from educational and operational
leaders in their own words as their institutions have

faced an unprecedented academic year.



Our ability to complete the projects that we
had started now that the funding has been
returned on a campus that is not active is
huge. We're actually seeing some savings
that we're able to put into additional scope.
We're having dialogue with leadership
about more things that we should do while

our campus is empty, which is great.

Chief of Operations
for an Ivy League graduate school



I'm worried about high school students’

academic preparation and social aspects.
We've seen so much with students on their

phone or on their laptop all the time that
those intercommunication and social skills
were already a little bit rocky... | think the

isolation and remote learning is going to

have some emotional effects on students.

Women's university President
in Mississippi



We try to do a number of projects that will
benefit either the teaching or the residence
hall environment and the athletics space
because we know that's what people see.
People don't appreciate a new generator or
a new boiler, they just expect it to work.
What you see everyday and what you show

on the campus tour makes a big difference.

Former Associate Vice President
at an Ohio University



A lot of people say ‘ensure.’ You cannot really
ensure that somebody is not going to get sick,
but we're going to mitigate the risk of

somebody getting sick on our campus.

Vice President of Facilities Management
& Public Safety
at a Florida university
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We're not just here to listen. We're here to help.

If your institution is in need of infrastructure
improvements, advanced disinfection programs, and
cost-efficient facility services, contact ABM at
866.624.1520 or visit ABM.com/Education.

Learn about EnhancedClean, our three-step approach
to healthier spaces, at EnhancedClean.com.
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