
Parking

Elevate your Guest Experience with 
ABM Valet and Shuttle Services
ABM valet and shuttle services are part of an advanced transportation solution that parks 360M+ 
vehicles and shuttles 47M+ passengers annually. In locations where parking is at a premium, from 
high-rise office and residential complexes to hospitals, airports, and sports venues, ABM valet and 
shuttle services make a difference—safely and efficiently. Here’s what to look for in valet services.

Valet

Valet is a differentiator. Today’s drivers demand more. And for 
many customers, valet is rapidly becoming a basic requirement. 
And not just for the hospitality industry. It is a sought-after 
amenity for hospitals, sports venues and airports as well.

The right valet service reduces risk. Experienced valet 
operations are properly insured to reduce risk. Ensure that valet 
drivers are fully trained to minimize damage, accidents, injury,  
and guest dissatisfaction.

Valet uses space more efficiently. Converting an existing self-
park garage to valet maximizes capacity. For example, a 100-car 
garage could potentially hold 140 cars. That means a greater level 
of service and more revenue. 

Choose valet operators who offer the latest tech. Speedy 
service is a guest expectation. Advanced communication apps 
help ensure quick and efficient departures for guests, increasing 
their satisfaction.

1M+ Vehicles parked daily

1,800+ Parking clients in 40+ states

50+ Years of parking expertise

$700M In parking revenue

Valet experience helps ensure 
efficient guest experiences.



Shuttle

ABM provides comprehensive shuttle solutions that put 
passenger comfort and safety first. Since 1966, ABM has 
developed a system of managing shuttle and team logistics 
to enhance the guest experience with an emphasis on timely 
efficiency. Here’s what to look for in shuttle services.

A simpler, better experience. Our friendly, professional drivers 
raise guest satisfaction with door-to-door service.

Access cost-effective fleet solutions from coast-to-coast. A 
shuttle is often a visitor’s first impression of your operation. With 
our nationwide footprint, ABM can quickly integrate efficient fleet 
capabilities that meets the needs of hospitals, airports, corporate 
campuses, sports venues, and more.

Next stop: sustainability goals. ABM shuttles do more than 
just take cars off the road. Our responsive route scheduling and 
proactive maintenance help organizations reach their ESG goals. 
And ABM technology makes it measurable.

Alternative fuel options. Reduce equipment downtime, customer 
wait time, and fuel waste. ABM has the experience to run and 
maintain a variety of fleets—including electric, hybrid, CNG, 
propane, clean diesel and more.

Talk to an ABM Parking Expert today 
866.624.1520 or visit ABM.com/Parking
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47M+ People transported by ABM parking shuttles annually

A fleet that's fleet.
1,000+ ABM shuttle buses running daily

Highly trained drivers and support staff.
1,800+ ABM shuttle service team members

Smarter shuttle service  
delivers safety and comfort.

http://ABM.com/Parking



